
 

  

Scratch Ticket Vending Machine (STVM) Reports 
Quick Reference Card 

SECURITY EVENT REPORT 

The Security Event  
Report provides detailed  
information regarding all 
secured areas: 
  Front door opening 
  Key turns 
  Cash box 
  Cash removal 
  Door Open 
  Door Close 

SHIFT SALES REPORT 

The Shift Sales Report 
lists all bills entered into 
the terminal, and all 
tickets sold, since the  
last time that the Shift 
Meters were cleared. 
(After printing the  
report, the terminal 
displays a request that 
permits the shift meters 
to be cleared of all  
previous information.)  

This report is useful for 
a 24-hour store where 
more than one person 
is responsible for ticket 
sales. It provides an 
excellent means for 
perfect cash and ticket  
reconciliation.  

BURSTER DETAILS REPORT 

The Burster  Details 
Report provides details 
for each Burster in the 
terminal. 

BURSTER EVENT REPORT 

The Burster Event  
Report lists information 
on each event that has 
taken place in each 
Burster, including the 
bin number, date, time, 
the event itself, and the 
game number of the 
game in that Burster. 

These reports provide sales information from,  
respectively, two weeks or three weeks previous  
to the current reporting week (ending Saturday  
at  midnight). 

PREVIOUS TWO / THREE WEEKS AGO SALES 

LAST THREE / PREVIOUS / CURRENT QUARTER SALES  

The Previous Day's 
Sales Report identifies 
ticket sales from this 
STVM for a previous date 
(up to 180 days prior to 
the current date). 

The Previous Week 
Sales Report lists all  
bills entered into the 
terminal, and all tickets 
sold, during the  
previous seven-day 
reporting week (ending 
at midnight on the most 
recent Saturday). 

PREVIOUS DAY / WEEK SALES 

These reports provide 
ticket sales information 
from, respectively,  
last three quarters, 
previous quarter, and 
the current quarter. 

Need Help?  
Scientific Games Call Center 

 Toll Free 1-866-556-1414 



 

  

Scratch Ticket Vending Machine (STVM) Reports 
Quick Reference Card 

To pull reports on the Scratch Ticket Vending Machine, 
turn the top key on the outside of the STVM. 

REPORTS 

Need Help?  
Scientific Games Call Center 

 Toll Free 1-866-556-1414 

TICKET INVENTORY 

The Ticket Inventory Report provides information on the 
current inventory of tickets in each Burster: bin number, 
game number and name, ticket price, actual ticket  
inventory, and total dollar value of the tickets. 

YESTERDAY’S SALES REPORT 

The Yesterday’s Sales 
Report lists all bills  
entered into the  
STVM, and all  
tickets sold, for the  
previous day.   

It includes all  
transactions made  
between 12:01 a.m.  
yesterday until  
midnight last night. 

EVENT HISTORY REPORT 

The Event History 
Report provides  
information on  
the last 100 events. 

These sales reports list 
all bills entered into the 
STVM, and all tickets 
sold, for the current day, 
week, or from the first day 
of sales until present by 
game and bin number.   
 
The reports list sales — 
number of tickets and 
their total dollar value — 
by bin (Burster), as well 
as totals for all bins. 
 
The accounting period 
runs from 12:01 a.m. to 
the time that the report 
was requested.   

DAILY / WEEKLY / LIFETIME SALES  

The Bill Event Report  
provides a history of the last 
20 Bill Acceptor assembly 
events, including the bills 
inserted into the Bill Acceptor.  

 BILL EVENT REPORT 

FISCAL / CALENDAR YEAR TO DATE SALES 

THIS MONTH’S SALES REPORT 

This Months Sales Report 
provides a summary of  
total sales for the current 
calendar month. 

The Fiscal Year To Date and 
The Calendar Year to Date 
Sales Reports provide a 
summary of total ticket sales 
for the current calendar year 
and current fiscal year. 


